
  

HAN-9820C 
Drivers Download 
 
 

Version: 1.8 
Date of Release: 18 June 2023   

Network Appliance Platform 
Hardware Platforms for Network Computing 



HAN-9820C User Manual 

2 
 
 

About this Document 
This document is the official driver link of component of this product, that you need to check before 
operation. It is intended for those who are: 
- responsible for installing, administering and troubleshooting this system or Information Technology 
professionals. 
- assumed to be qualified in the servicing of computer equipment, such as professional system 
integrators, or service personnel and technicians. 
 
Please contact us in case you do not find information you need. The contact information at end of this 
document. 
 

Icon Description 
The icons are used in the manual to serve as an indication of interest topics or important messages.  

Icon Usage 

 This mark indicates that there is something you should pay special 
attention to while using the product. 

  This mark indicates that there is a caution or warning and it is 
something that could damage your property or product. 

 

Drivers Download Link 
Drivers 

https://www.intel.com/content/www/us/en/download/14098/intel-network-adapter-driver-for-82575-6-

82580-i350-and-i210-211-based-gigabit-network-connections-for-linux.html 

 

https://www.intel.com/content/www/us/en/products/sku/52968/intel-ethernet-controller-

i350am2/downloads.html 

 

Support 
 
Support / How to Manually Install Intel® Network Adapter Drivers in Windows* 
https://www.intel.com/content/www/us/en/support/articles/000022174/ethernet-products.html 
 
Support / Supported Operating Systems for Intel® Ethernet Controllers (LOM) 
https://www.intel.com/content/www/us/en/support/articles/000055236/ethernet-products/gigabit-

ethernet-controllers-up-to-2-5gbe.html 
 
Support / Linux* Base Driver for Intel® Gigabit Ethernet Network Connections 
https://www.intel.com/content/www/us/en/support/articles/000005480/ethernet-products.html 

 

 

 

 Note or Information 

 Warning or Important 

https://www.intel.com/content/www/us/en/download/14098/intel-network-adapter-driver-for-82575-6-82580-i350-and-i210-211-based-gigabit-network-connections-for-linux.html
https://www.intel.com/content/www/us/en/download/14098/intel-network-adapter-driver-for-82575-6-82580-i350-and-i210-211-based-gigabit-network-connections-for-linux.html
https://www.intel.com/content/www/us/en/products/sku/52968/intel-ethernet-controller-i350am2/downloads.html
https://www.intel.com/content/www/us/en/products/sku/52968/intel-ethernet-controller-i350am2/downloads.html
https://www.intel.com/content/www/us/en/support/articles/000022174/ethernet-products.html
https://www.intel.com/content/www/us/en/support/articles/000055236/ethernet-products/gigabit-ethernet-controllers-up-to-2-5gbe.html
https://www.intel.com/content/www/us/en/support/articles/000055236/ethernet-products/gigabit-ethernet-controllers-up-to-2-5gbe.html
https://www.intel.com/content/www/us/en/support/articles/000005480/ethernet-products.html
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Technical Support 
In addition to contacting your distributor or sales representative, you could submit a request at our Lanner 
Technical Support and fill in a support ticket to our technical support department. 

Documentation Feedback 
Your feedback is valuable to us, as it will help us continue to provide you with more accurate and relevant 
documentation. To provide any feedback, comments or to report an error, please email 
contact@lannerinc.com. Thank you for your time. 

Copyright and Trademarks 
This document is copyrighted © 2023 by Lanner Electronics Inc. All rights are reserved. The original 
manufacturer reserves the right to make improvements to the products described in this manual at any 
time without notice. No part of this manual may be reproduced, copied, translated or transmitted in any 
form or by any means without the prior written permission of the original manufacturer.  Information 
provided in this manual is intended to be accurate and reliable. However, the original manufacturer 
assumes no responsibility for its use, nor for any infringements upon the rights of third parties that may 
result from such use. 

https://lannerinc.com/contact/technical-support
https://lannerinc.com/contact/technical-support
mailto:contact@lannerinc.com
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Contact Information 
 

Taiwan Corporate Headquarters 
Lanner Electronics Inc. 

7F, No.173, Sec.2, Datong Rd.  

Xizhi District, New Taipei City 22184,  

Taiwan  
立端科技股份有限公司 

221 新北市汐止區 

大同路二段 173 號 7 樓 

T: +886-2-8692-6060 

F: +886-2-8692-6101 

E: contact@lannerinc.com  

China 
Beijing L&S Lancom Platform Tech. Co., Ltd.  

Guodong LOFT 9 Layer No. 9 Huinan Road, 

Huilongguan Town, Changping District, Beijing 

102208 China 

T: +86 010-82795600 

F: +86 010-62963250  

E: service@ls-china.com.cn 

USA 
Lanner Electronics Inc.  

47790 Westinghouse Drive  

Fremont, CA 94539 

T: +1-855-852-6637 

F: +1-510-979-0689 

E: sales_us@lannerinc.com 

 

Canada 
Lanner Electronics Canada Ltd  

3160A Orlando Drive  

Mississauga, ON  

L4V 1R5 Canada 

T: +1 877-813-2132 

F: +1 905-362-2369 

E: sales_ca@lannerinc.com 

 

Europe 
Lanner Europe B.V.  

Wilhelmina van Pruisenweg 104 

2595 AN The Hague 

The Netherlands 

T: +31 70 701 3256 

E: sales_eu@lannerinc.com 

 

mailto:contact@lannerinc.com
mailto:sales_us@lannerinc.com
mailto:sales_ca@lannerinc.com
mailto:sales_eu@lannerinc.com

